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Comprehensive  Services
Strategic Solutions for Exceptional Results

A Unified Solution to Complex Business Transformation
Contemporary Computer Services Inc (CCSI) assists companies to overcome challenges and identify opportunities to achieve 
exceptional results. For more than 40 years, CCSI has been a leading provider of technology services and solutions in both 
the private and public sectors, bringing value and collaboration to companies. Clients turn to CCSI for our comprehensive 
managed services and expertise. They span the full spectrum of an organization’s technology infrastructure. Our team helps 
clients determine current challenges and opportunities, and we set a path to implement the right solutions needed to 
achieve the business goals.

BaaS & DRaaS

IT disruptions may be inevitable, but data 
loss and downtime don’t have to be. In an 
event of a failure or ransomware attack, 
CCSI’s Back up as a Service (BaaS) and 
Disaster Recovery as a Service (DRaaS) 
will ensure fast recovery of your business 
critical applications.

CCSInet (Maintenance Services)

Rest easy knowing that every infrastructure 
component your business relies on is 
covered. CCSInet is a bundled on-site 
support, repair, or replacement service 
that offers comprehensive and quality 
maintenance support with substantial 
savings vs. manufacturer maintenance costs. 

Compliance Assessment

CCSI can assist with policy/procedure 
work, remediation of improvements, and 
gap assessments to achieve compliance, 
making the compliance process more 
streamlined. Some of the CCSI compliance 
assessments: HIPAA/HITECH, FERPA, PCI 
DSS, NIST 800, and NYS DFS 23 NYCRR500.

Cost Containment & Governance

Enterprises are often unaware that they 
are wasting 30-45 percent of their cloud 
spend. CCSI Cost Containment as a Service 
(CCaaS) enables you to break down cloud 
costs, allocate to business groups across 
the organization, validate the charges, and 
then forecast monthly spend.

Data Center & Infrastructure

Building a data center platform that 
accelerates information technology’s ability 
to respond to business needs. CCSI builds 
virtualized and highly-scalable IT solutions 
that are automated, secure, and application-
relevant to advance the vision of our clients. 

Managed Email Security

The defense of your organizations email is 
a high priority when it comes to protecting 
your user base and confidential data. CCSI’s 
Managed Email Security solution allows 
organizations to protect their email from 
phishing, malware, and sensitive data loss. 
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Managed Services

Your IT staff should focus on critical business issues rather than day-
to-day operations. CCSI’s managed services is an addition to your 
current staff allowing in-house staff to focus on business innovation 
and allowing CCSI certified engineers to worry about the day to day 
technology requirements and maintenance.

Migration to the Cloud

CCSI helps companies transform the IT department by implementing 
customized and holistic cloud solutions. CCSI looks at cloud services 
from both an IT operations and business process optimization 
standpoint. The value in the cloud lies in transforming and automating 
the underlying processes and practices. 

Mobility

Providing a wireless network is what encourages worker mobility as 
well as mobility of thought. But the challenges the wireless network 
present are daunting. CCSI can help your organization determine how 
to address Guest and BYOD postures while keeping known devices and 
users segregated from the rest of population.

NOC and SOC

Your network is your business’ lifeblood, so monitoring its health is 
critical. CCSI can absorb your burden by monitoring and supporting 
your critical IT infrastructure remotely from our state-of-the-art 
Network Operations Center (NOC) and Security Operations Center 
(SOC), 24x7. Your business will enjoy increased efficiency, reduced 
unplanned maintenance costs, and more effective use of your staff.

 

Penetration Testing

Understanding your weakness before you’re attacked is an important 
step in defending your network and data. During a penetration test 
we’ll simulate authorized attacks against your systems to uncover 
and identity weaknesses within your organization. We considered 
this a proactive approach for organizations to deal with the threats.

Physical Security

Whether you need to mitigate data theft, unauthorized access, or improve 
productivity, investing in the right Physical Security solution can help 
save your business thousands. To keep your facility safe and protect 
your corporate assets, CCSI provides a Unified Physical Security Solution 
leveraging and integrating with your IP architecture.

Proof of Concept Lab

Plan, design and test transformative technology enhancements with the 
CCSI Proof of Concept lab. New apps, updates, technology integrations, 
infrastructure changes and more can all have major impacts. The Proof of 
Concept Lab gives you a secure, state-of-the-art proof of concept testing 
infrastructure, and optional access to our Professional Services experts.

Security Assessment

Are you properly protecting your sensitive data and IT assets from 
cybersecurity risks? Our security assessments focus on identifying 
risks to your sensitive data. Each assessment is guided towards your 
unique needs and evaluates the current security controls in place. 
These include: DDoS Simulation, Ransomware, and Risk assessments
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Security Awareness & Phishing Training

Despite all the funds you may have spent on state-of-the-art security 
software, the bad guys are just one gullible user click away from 
staging an all-out invasion. Recent surveys show that executives 
can be some of the biggest culprits clicking on phishing links and 
opening malicious email attachments. By far the most effective 
strategy in combating these attacks is security awareness training.

Staffing

Finding reliable resources with the right expertise can be challenging 
and costly. CCSI understands that projects typically have fluctuating 
resource needs. Whether the staff requirements are full-time or 
temporary, CCSI’s staffing and placement professionals can help your 
business achieve lower operating costs.

 ThreatProtect 

Organizations large or small can fall victim to a cybersecurity threat. 
ThreatProtect is CCSI’s turnkey and custom cybersecurity solution that 
features field-tested products and services from proven vendors. Once 
we have a firm understanding of your environment, CCSI assists with 
an extensive list of proven products and services to address any gaps.

 Visibility as a Service (VaaS) 

Moving to a cloud environment forces many companies to rethink 
host-centric monitoring, because instances come and go with little 
advance notice. Gone are the days where virtual machine or physical 
server life spans were measured in years. CCSI’s VaaS is designed from 
the ground up for the unique demands of cloud-based workloads.

 vCISO

The security of your organizations assets is important and having 
proper guidance and executive leadership in a role to manage 
this process is vital. With our vCISO service you’ll get a seasoned 
professional with full access to their skills and experience growing 
cybersecurity programs.

Virtualization

What if you could run multiple operating systems and applications on 
a single computer without having to purchase new hardware? That’s 
the power of virtualization technology. Our engineers can help your 
business do more with the hardware you already own. For IT that’s easier 
to implement and more affordable to own, we offer virtualized solutions. 

Vulnerability Management (VMaaS)

Organizations need to properly identify their weaknesses and create a 
plan to remediate these exposures against future attacks. Those who 
aren’t continually searching for vulnerabilities can be left ill prepared 
against attackers. CCSI’s VMaaS and security operations center (SOC) 
will assist tailoring a program around your unique environment and 
create custom scheduled scans to search for vulnerabilities.

State Contracts

CCSI has state contracts available for the public sector to utilize during 
the procurement process. New York State Office of General Services 
(NYS OGS) Information Technology Umbrella Contract, PM68125, and 
Security Systems and Solutions Contract, PT65383. General Services 
Administration (GSA) General Purpose Commercial Information 
Technology Equipment, Software, and Services, GS-35F-178BA.
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How Are We Different?
We leverage technology to inspire innovation, promote growth, drive efficiency, and accelerate our clients’ success. Our 
focus is on understanding our clients’ unique business challenges and desired outcomes. At CCSI, we think about the 

entire lifecycle of the technologies employed by 
our clients and work with them using a holistic 
approach to help them achieve their goals. We 
do this by assessing, designing, building, and 
managing solutions customized for each client’s 
needs to deliver exceptional results. 

CCSI is highly certified and has in-depth 
knowledge of best-in-class OEMs and ISVs, 
perspective which gives us the flexibility to specify 
the best technology to drive business initiatives. 
We provide application-focused solutions, project 
management, and implementation services led 
by senior-level delivery consultants. We have the 
technical expertise as well as the professional 
and managed services know-how to accelerate 
each client’s success.

We listen, we care, we respond.

Why CCSI? 
CCSI provides the highest quality of service in the industry for the full spectrum of technologies—from network infrastructure, 
containers, managed services, IP security, cybersecurity, SD-WAN, IP telephony, cloud services to storage solutions.  
Learn more at www.ccsinet.com.
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