
Security Awareness
Education is Your First Line of Defense

Over 90% of breaches & ransomware start with phishing.
Despite all the funds you may have spent on state-of-the-art security software, the bad guys are just one 
gullible user click away from staging an all-out invasion. To make matters worse, that user might well be 
you! Recent surveys show that executives can be some of the biggest culprits when it comes to clicking on 
phishing links and opening malicious email attachments. Yet by far the most effective strategy in combatting 
these attacks is also one of the most poorly implemented – security awareness training.

We take an holistic approach of education and wrap training around today’s latest threats and 
security best practices to keep your user base alert. This includes areas like phishing awareness 
and proactive testing, understanding what sensitive data is, how to react towards your organizations 
policy/procedures, regulation training, and information security best practices. We firmly believe that 
continual user training is the first option when it comes to building a security practice.

CCSI’s Security Awareness Training has provided a positive and measurable impact in the organizations 
that have implemented it. This can be measured in both the confidence level that security-focused IT 
professionals have in their employees’ ability not to fall prey to attacks, as well as in the perception 
about improvements in the user’s security decisions with their systems and data. Our tests help 
determine education gaps and policy changes within your organization. 

We offer the following areas of training to educate and improve your user’s security understanding of 
today’s threats and to assist with complying to security regulations that require it:

 
Educate  

Your Users

Why CCSI?
CCSI provides the highest quality of service in the industry for the full spectrum of technologies–from containers to PCs, 
network infrastructures, managed services, IP telephony, cybersecurity, cloud services, SDWAN, to storage solutions. We 
provide architecture with innovation. Partner with us and discover what sets us apart from the rest. 

We listen, we care, and we support. Let’s Grow Together.
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Stop 

Ransomware 
from Entering

Security Awareness  Training

 Training Videos, Games, and Additional Media

 Proactive Phishing Tests to Validate Education

 Social Engineering Techniques  
         (USB drops, Phone Pretexting, and Social Networking)

 OSINT Reconnaissance to Review Users Posture

 Incident Table Tops to Educate on Process and Procedure

 Policy and Procedure Assistance Regarding Security 
         Awareness for Compliance


